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Helping migrant professionals to deliver 

quality communication outcomes

• Poor communication vs great non-native 

speakers

• Practical classroom strategies

• Audience participation!



When communication goes wrong.

• Marmite or marmalade?

• Your experiences

• Negative impact



Great non-native speakers

• Success stories

• Your experiences

• Equip students with the language they need



‘OET helped me in gaining communication skills 
with patients and other health professionals. Now I 
can use some expressions in calming patients, 
showing empathy which I knew but never used 
before’.

‘As an employee (nurse) in a hospital you are 
expected to function a hundred precent from day 
one; you are expected to understand both patients 
and staff. Preparing for OET helped a lot’.

What candidates say

Source: Stakeholders’ Perceptions of Occupational English Test (OET)



Confidence after preparing for OET

Source: Stakeholders’ Perceptions of Occupational English Test (OET), Vidakovic & Khalifa (2013)



“OET test takers are 

perceived as effective 

communicators able to 

communicate on 

matters that are both 

technical and emotional 

and who can use lay 

language so that 

patients can easily 

understand what they 

are saying.”

Source: Stakeholders’ Perceptions of Occupational English Test (OET), Vidakovic & Khalifa (2013)



Employability of healthcare workers

Source: Australian Labour Market Research and Analysis Branch Department of Employment – Nov 2013



Ability of OET test takers to use English in a 

health-related workplace 

Source: Stakeholders’ Perceptions of Occupational English Test (OET), Vidakovic & Khalifa (2013)



Classroom strategies.

Teach in students’ contexts

Scaffold conversations

Draw out useful language

You don’t need to be a SME



Example speaking role-play.



Your turn to have a go



What is OET PPP?

The OET Preparation Provider 

Programme (PPP) is a 

comprehensive, hands-on training 

process designed to give teachers and 

educational institutions the knowledge 

and tools needed to run high quality 

OET preparation courses. 

PPP has been developed to ensure 

OET preparation course quality 

assurance for teachers, schools and 

students.



What is in OET PPP?



• Increased pass rate

• Improved workplace performance

• Improved language learning skills

• Access to quality assured preparation courses

• Higher quality course and teaching skills

• Increased support and promotion from OET

• Increased candidature

• Professional development for teachers

Benefits of PPP

Schools

Students



Hardik’s story


